
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


Appendix F
Sample *
Supported Housing Agency Verification
Contact Person:
Yes
No
Supported Housing Standard
If no, provide an explanation
Housing targets the contractually agreed upon population; occupancy is maintained, and vacancies are kept to a minimum and filled without delay
All apartments have a working smoke detector, carbon monoxide detector and fire extinguisher
All apartments are located in buildings with a Certificate of Occupancy unless the building pre-dates the issuance of C of O’s; the apartments are free from known health and safety hazards
Staffing is adequate to assess and respond to consumers’ needs, conduct and document consumer and collateral contacts,  and link consumers to services & supports needed for housing retention
All apartments are adequately furnished, have adequate heat and hot water, and are properly maintained by the landlord/agency 
All apartments have adequate cooling (fans or A/C); residents are regularly counseled about the signs of heat illness and know of cooling centers in the neighborhood
Consumers are informed of the agency’s grievance procedure which includes instructions for how to report a grievance to OMH; grievances are resolved in a timely fashion 
Staff conduct and document a minimum of one face-to-face consumer contact per month, in the consumer’s home, and have additional contacts, as clinically indicated 
All staff are trained to use a person-centered, strength-based approach with consumers that solicits interests, aspirations, and preferences in the development of the support plan   
All residents have a current support plan developed with the resident that includes the type and frequency of staff contact needed, along with the date of the next support plan review
Residents have a formal system to provide input into Supported Housing policy decisions, i.e. satisfaction survey, suggestion box, consumer advisory board, tenant’s council
All residents have a current lease or sublease and have the same rights and responsibilities as other tenants (no house/program rules, visitation policy, etc.)
There are no program attendance or length of stay requirements; housing is not lost during hospitalizations of short duration 
All residents have a rent calculation worksheet that is current (updated at least annually), accurate (based on 30% of resident's net income) and includes a utility allowance; contingency funds are used appropriately
All residents have been provided with the agency's 24/7 emergency contact information 
Supported Housing Agency Verification
Certification and Acknowledgement
I certify, on behalf of my agency, that all information contained in this Supported Housing Agency Verification is accurate and true, based on our current records for all units of housing in our OMH Supported Housing contract.   I understand that falsifying information or failing to provide accurate information may result in jeopardizing my agency’s funding for these units.
Instructions for Completion:
Complete the Supported Housing Agency Verification Form for all New York State (NYS) Office of Mental Health (OMH) funded Supported Housing.  For any item checked as “no” provide an explanation.  Attach additional sheets of paper if necessary.   The Field Office staff will review the information provided and contact your agency if further clarification is needed.
* Sample form- Specific  Regional Supported Housing Verification forms used by each Field Office may vary slightly in format, however  Supported Housing Standards are the same regardless of region.
Signature 
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