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On Veteran’s Day, Governor Cuomo announced the launch
of a statewide “Strike Force” to expedite federal disability
claims for New York State Veterans and their family
members.

The Strike Force — discussed as part of the Summit on
Veterans and Military Families — was established in response
to statistics that show on average, Veterans in New York wait
close to 500 days for a decision on their VA disability claims, and many of the more than
10,000 pending VA disability claims cases are more than two years old.

“Veterans Day is an important opportunity for us to pause and recognize the sacrifices

made by the men and women of our armed forces. By answering the call of duty, our Veter-
ans put the needs of others before their own and built this state and nation into the land of
liberty and opportunity that we know today””

The launch of the Strike Force to help clear out the backlog of disability claims continues
four years of dedication to those brave New Yorkers who have served our state and our na-
tion with honor.

Click here to read the press release in its entirety.



mailto:%20kgorman%40fedoforg.org?subject=Federation%20of%20Organizations%20Transitional%20Community%20Residence
http://www.governor.ny.gov//news/statement-governor-andrew-m-cuomo-veterans-day-1

Quality Management Review Committee:
A New Initiative of the NYC Field Office

By Dr. Marisa Derman, M.D., Director of Clinical Services,
NYC Field Office

The New York City field office has a new initiative: a Quality Management Re-
view Committee, which will meet on a monthly basis. The purpose of this new
committee will be to support the high standards of quality care and management
that we strive for at the Office of Mental Health. The goals of this new committee
include strengthening communication and collaboration between all subsections
of the office, creating good systems for follow through and closing loops on quality
issues, observing data and trends on important issues for the office, and purpose-
fully creating action steps to maintain accountability.

The New York City Field Office serves a very large population on a daily basis. A
great deal of information is gathered, reported and disseminated within the office
every day. Ensuring adequate and timely follow up to pertinent issues, as well as
making sure important information is communicated in an effective way will be
of central importance to this new committee. The monthly meeting will help with
streamlining and adding structure with reporting issues to each other. The focus
of the meeting will primarily be on a systems perspective instead of being simply a
clinical case review forum, though important incidents will be reviewed.

The NYC Field Office Director of Clinical Services and Central Office Quality
Management Specialist will co-facilitate the meeting jointly. Participants in the
meeting will be senior leadership from the Field Office along with those responsi-
ble for the licensing, suicide prevention and quality management units.

Quality management staff will help by analyzing data, and work on trending with
emphasis on the following areas: Complaints, Suicide Attempts, Deaths, ACT,
AOT and any issues that come from licensing recertification visits. Quality man-
agement staff will also run an in-service training on how to run NIMRS reports.
Another task of the committee will be to ensure timely follow-up with providers
on complaints and serious incidents.

Each meeting will involve a report on important recent trends and incidents. A
standard form will be used to track both trends and single incidents, and these
forms will be reviewed at each meeting to make sure that adequate follow up oc-
curs and issues are resolved in a timely manner.

The monthly meeting will thus serve as a time for information sharing. It will pro-
vide a forum for informing the licensing team of any issues that may need some
further examination. It also will be a place where brainstorming can take place
within the group on appropriate action steps to address the quality issues and
trends we discover.



http://www.nctsn.org/resources/public-awareness/national-homeless-youth-awareness-month
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| THE EAP CORNER :
By EAP Coordinator Thomas O’Clair
I I
I November is upon us. As we prepare for the busy Holiday Season, it is easy for us to get |

] “caught up” in the fuss of the holidays and let important issues fall to the wayside. For those of |
you familiar with the “in-flight safety” speech given before a jet leaves the terminal, “If you're I
traveling with a little one, in the instance of a drop in cabin pressure, please place the oxygen
mask on yourself first...” Self-care is paramount in not only providing the care we need our- 1

I selves but if we're not healthy, we cannot provide health and well-being to those we loveand I

| care for. i

I
I

Your EAP office is here to help in not only your wellness but your families as well. You can con-
tact your EAP coordinator, Tom O’Clair at 474-4888, 486-3124 or thomas.oclair@omh.ny.gov
All contact is confidential within the guidelines of safety.
I
] December 1st is OMH/OPWDD Health Insurance Benefits Day. Check your coverage, see
what’s available and talk to Health Insurance representatives. Changes must be made by Dec.
31st to your health insurance plan. Representatives will be available at 44 Holland in the eleva-
tor foyer on multiple floors.

DID YOU KNOW...

International Survivors ol Suicide Loss Day
Is November 22, 2014

Survivor Day is the one day a year when people affected by suicide loss
gather around the world at events in their local communities to find com-

fort and gain understanding as they share stories of healing and hope.

To find an event in your area, visit their website.



http://www.survivorday.org/find-an-event/



http://www.governor.ny.gov/

The NYS Office of Menial Health Children’s Division
would. llke te annsunce owr partnaahip with.
CHRISTMAS PAJAMA PROMISE
for this year’s holiday charity

Christmas Pajamas Promise is a cause that was started in 2013 to collect
pajamas for children to wear on Christmas Eve. Not only should children have gifts to
unwrap under the tree, but also clothes to wear to bed. Our mission is to make sure each
child in New York State has something special to wear while dreaming of what’s to come
on Christmas morning.

What is being collected?
We are collecting new pajamas in every shape, size and color. Everything from infant sleepers
to teen/adult sizes. We are also collecting new books to go with the pajamas.

Where will the donations go?
This year, we are partnering with the Children’s Division at the Office of Mental Health to
collect pajamas for children in need, including those in residential or inpatient programs.

In addition to these children, we will also be donating pajamas to local charities throughout
New York State who are in need of donations. These will include Unity House, Joseph’s House,
the Children’s Hospital at Albany Medical Center, YWCA, St. Catherine’s, Things of My Very
Own, Northeast Parent & Child Society, and any others that are in need.

When do I bring in my donation?

Donations are being collected at 44 Holland Avenue on Floors 1, 2, 6-8
and the basement. You can also mail your donation to 44 Holland or
check out the Christmas Pajama Promise Facebook Page for a list

of donation drop-oft locations.

We will be collecting from Wednesday, November 5-
Friday, December 12. PLEASE DO NOT WRAP YOUR DONATION.



https://www.facebook.com/Christmaspajamapromise



https://www.flickr.com/photos/nysomh




Thursday, November 20, 2014 - Friday, November 21, 2014
NYSOMH and the NYAPRS Collective 5th Annual PROS Implementation Academy, Albany, NY.
“Building the Recovery Platform for Tomorrow”. For more information, visit their website.

Saturday, November 22, 2014, 12:00 p.m.
2014 International Survivors of Suicide Loss Day, Buffalo, NY. Join with a community of suicide loss
survivors to find comfort and gain understanding as we share stories of healing and hope. For more

information, visit their website or contact Buffalo Psychiatric Center.

Monday, January 12, 2015 - Tuesday, January 13, 2015
2015 Statewide Infant & Toddler Conference in Poughkeepsie, NY. “Early Relationships Are Key:
Examination of Prevention Measures & Factors that Disrupt Development”. For more information,

contact Susan Perkins.

Do you have an upcoming event that you would

like us to share in the OMH News?

Contact the OMH Public Information Office

with the details of your event!
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