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WHAT IS PSYCKES? 



Psychiatric Services and Clinical 

Knowledge Enhancement System 

(PSYCKES) 

 HIPAA-compliant web application that provides 

access to Medicaid claims and encounter data 

for clinical decision-making and quality 

improvement 

 Includes fee for service and managed Medicaid, but 
not Medicare or private insurance 

 Developed by OMH using Medicaid data feed 
from DOH 

 Launched in 2008, currently implemented in 
over 400 Medicaid programs statewide 

 



PSYCKES Homepage 



Value of PSYCKES 

 Comprehensive, user-friendly information across 
providers over time  

 Clinical information is updated weekly 

 Supports assessment and treatment planning 
 Identify co-morbid conditions  

 Review medication history and adherence 

 Facilitates care coordination, discharge planning 
 Identify outpatient providers 

 Assess engagement in community services 



Three Core PSYCKES Functions 
 Quality Reports: 

 Allows users to examine performance on over 50 quality 

measures 

 Allows drill down from organization’s performance to clients 

with quality flags 

 Recipient Search: 
 Find an individual client for clinical review 

 Find a group of clients meeting search criteria (search by 

quality flag, diagnosis, utilization, region, age, etc.)  

 Clinical Summary: 
 Allows users to review client treatment history for the past 5 

years (all Medicaid services) 



PSYCKES in Medical Clinics 

 Currently, PSYCKES will be most useful 

for medical clinics to review client-level 

information. 

 Performance on quality measures is not 

summarized for outpatient medical sites.  

 PSYCKES users at medical clinics can search 

for individual patients.   



Client Data in PSYCKES 

 PSYCKES includes individuals with any behavioral 
health service, diagnosis or psychotropic 
medication (currently over 3.9 million statewide) 

 Patients are “attached” to providers in 2 ways 

 Provider has billed for patient in last 9 months 

AND/OR 

 Provider has used PSYCKES Consent Module to 
document patient consent to release of data through 
PSYCKES 



PSYCKES Consent Module 



Access Type 

Includes Data with 

Special 

Protections?  

(SUD, HIV, Family 

Planning, Genetic) 

Duration 

Provider documents 

patient consent 
Yes, all data 3 years after last bill 

Provider billed and 

client has Quality Flag 

No, but get all other 

data 

While flag is active; 

up to 9 months after last bill 

Provider billed for 

service in past 9 months 
No, client name only  

Up to 9 months after  

last service 

Provider Access to  
Client Data in PSYCKES  



CORE PSYCKES FUNCTIONS 



Quality Measures in PSYCKES 
 Your Quality Indicator Report is your homepage in 

PSYCKES 

 Indicators are nested within Indicator Sets 

 Medication Indicator Sets 
 Polypharmacy, Dose, Cardiometabolic Risk, and Youth 

 Appropriate Access and Utilization Sets 
 High utilization of inpatient/ER (medical and/or 

behavioral health), BH Hospital Readmissions, 

Preventable Hospitalization (medical), Behavioral 

Healthcare Coordination (e.g. high utilization measures, 

and medication adherence measures), Health 

Promotion and Coordination (e.g. medical high 

utilization, diabetes monitoring, etc) 

 



Quality Improvement Use Cases 

 To review performance on quality measures 

compared to regional and state levels  

 To identify individual clients flagged for quality 

concerns 



Provider Quality Indicator Overview 



“Provider Details” gives information 

about sites included in PSYCKES 



Review Provider ID, Locator 

Code, Site, Program Type, 

Address, NPI and Entity ID 



Modify Filters to Select Population of 

Interest 



Filters include site, program type, 

population, age, managed care program 

Current filters include medical inpatient and ER 

programs, but not outpatient medical.   



Filter set to ER Medical – Drill down on 

Indicator Set of interest 



Drill Down on Indicator  



Obtain List of Clients with Quality 

Flag – Can be Exported to Excel 



Recipient Search 

 Find individual client 

 Find subgroup of clients meeting criteria of 

interest 



Recipient Search – Individual Search 



Recipient Search: Group Search 
Enter any combination of demographic, diagnostic, 

quality or service utilization criteria 



Group Search Results 
Link from client name to the Clinical Summary – PHI 

Access column gives information on level of access 



Clinical Use Cases 

 To clarify diagnosis and identify comorbid 

conditions 

 To review all medications prescribed for an 

individual 

 To review services provided to the client (e.g., 

hospitalizations, clinic services, medical providers) 

  To identify clients at risk for poor outcomes 



Clinical Summary Header 



Clinical Summary Integrated Graph 

All client level services displayed in graphic form to allow ready 

identification of utilization patterns, including medication 

adherence and outpatient, inpatient, and ER services. 

Medicaid eligibility is shown in order to distinguish between gaps 

in services and gaps in coverage.  



Clinical Summary: Medications 
Separate tables for Behavioral Health and Medical, 

Aggregates series of prescriptions in to med trials 

 



Clinical Summary: Medications  
Can drill down from medication trials to individual 

prescription fills to evaluate adherence 

 



Clinical Summary: Outpatient Services 
Separate tables for behavioral health and medical services 

Aggregates services as episodes of care 



Clinical Summary: Inpatient / ER 
Distinguishes Inpatient vs. ER, and Behavioral Health vs. Medical 

Calculates Length of Stay  



Limitations of PSYCKES Data 

 Accuracy dependent on coding and billing  

 Data elements limited to what is shown on claims 
 See diagnostic procedures/ labs but without results 

 Time lag between services and billing is variable 
 Service data may lag by weeks or months 

 Client data affected by hospitalizations (bundled 
services), loss of Medicaid coverage, moves. 



NEXT STEPS FOR PSYCKES 

ACCESS 

  



Steps for PSYCKES Access: 

Steps 1 & 2 for All 

1. Complete PSYCKES Contact Form and 

return to PSYCKES-Help@omh.ny.gov 

(included in e-mail package sent 12/4/13) 

2. Check list of Security Managers to 

determine if your organization already 

has access to PSYCKES. 

mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov


Step 3 for Organizations with PSYCKES 

Access: Enroll PSYCKES Users 

a. Each clinic determines which staff require 

PSYCKES access and informs the 

Security Manager.  

b. Security Manager creates accounts in 

SMS for PSYCKES users. 

c. OMH mails token to Security Manager. 

d. Security Manager activates token and 

gives to user. 

e. User logs on for first time – resets pin. 



Steps 3 and 4 for Organizations 

without PSYCKES Access 

3. CEO signs Confidentiality Agreement and 

returns to PSYCKES-Help@omh.ny.gov 

 Governs release of Medicaid data to provider 

4. OMH sends CEO e-mail with instructions 

on signing electronic Confidentiality and 

Non-Disclosure Agreement.  

 Governs use of OMH electronic systems 

mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov


Step 5 and 6 for Organizations without 

PSYCKES Access: Designate Security 

Manager(s) and Enroll Users 

5. OMH e-mails CEO with registration link for 

Security Manager 

a. CEO forwards link to staff who will function as 

Security Managers 

b. Staff follow instructions to register on-line in the 

Security Management System (SMS) 

c. OMH sends token and instructions 

d. Security Manager activates token 

6. Security Manager enrolls users (see Step 3 

for Organizations with PSYCKES Access) 



RESOURCES 



PSYCKES Website:  

Home Page 

www.psyckes.org 

 

http://www.psyckes.org/


PSYCKES Website: 

Calendar Page 



PSYCKES Website: 

Implementation Resources 



PSYCKES Website: Using 

PSYCKES in all sections 



PSYCKES Website: Recorded 

Webinars 



For Further Information 

 PSYCKES website 

 www.psyckes.org 

 PSYCKES Help 

 9:00AM – 5:00PM, Monday – Friday  

 PSYCKES-help@omh.ny.gov 

 

http://www.psyckes.org/
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov


QUESTIONS? 


