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Script for presenting PSYCKES consent form to client  

Option 1: Explaining the PSYCKES Consent Form to Patients:
The agency wants to provide you with the best possible care.  To do that, the treatment staff need to know as much as possible about your health, and your medications, and the other services you receive.  Signing this consent form will allow this agency to look at services and medications that Medicaid has paid for, which will help us learn about your medical history. 
Answers to Possible Follow-Up Questions:
Q:  Who will have access to my information?
A:  The consent allows only the staff of this agency to see your information.  [If necessary, add: Only staff members who need the information to do their jobs will be looking at it.]

Q:  Will you be able to see all information, including information with special protections?
A:  Yes, this consent allows us to see information with special protections, which are HIV, substance abuse, genetic information, and family planning.  

Q:  Will the agency share this information with other providers?
A:  The information will be safeguarded just like your medical record.  [If necessary, add: These policies are explained in our HIPAA Notice of Privacy Practices.]

Q:  Why is Medicaid releasing my information?
A:  The Medicaid Program wants to ensure that the people it serves get the best possible treatment.  This information will help us provide better care.
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Option 2: Include PSYCKES Consent Form in intake paperwork, and answer questions as needed.
Q:  Does this form apply to me?
A:  If you have been insured by any Medicaid health plan at any time in the past 5 years, this form relates to you.  If you have not had Medicaid in the past 5 years, you don’t need to sign this form.  If you are not sure, we recommend that you sign it.
Q:  What is this consent form for?
A:  This form allows this agency to access your health information in a database called PSYCKES.
Q:  What is PSYCKES?
A:  PSYCKES is a database that contains information from Medicaid about your medical and mental health history.
Q:  Why should I sign this consent?
A:  Knowing your medical and mental health history will help treatment staff provide you with the best possible care. 
Q:  What information is in PSYCKES?
A:  All services and medications paid for by Medicaid in the past 5 years are in PSYCKES.  It shows who provided the service and what condition was being treated.
Q:  Will you be able to see information with special protections?  
(HIV, substance abuse, genetic information, and family planning)
A:  Yes, this consent allows us to see information with special protections.  

Q:  Who will have access to my information?
A:  The consent allows only the staff of this agency to see your information.  [If necessary, add: Only staff members who need the information to do their jobs will be looking at it.]

Q:  Will the agency share this information with other providers?
A:  The information will be safeguarded just like your medical record.  [If necessary, add: These policies are explained in our HIPAA Notice of Privacy Practices.]

Q:  Why is Medicaid releasing my information?
A:  The Medicaid Program wants to ensure that the people it serves get the best possible treatment.  This information will help us provide better care.

Q:  What if I don’t sign this form?
A:  We strongly recommend that you sign the form to make sure treatment staff have the information needed to provide you with high quality care.  If you have additional concerns, you can discuss them with your doctor.
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