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NYS’ Medicaid Infrastructure Grant 



New York’s Inclusive Workforce 



A Collaboration of Medicaid Infrastructure 
Grants 
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Designing a Comprehensive Employment 
System for New Yorkers of all Abilities 

 • Development of a new, comprehensive job 
matching/employment supports coordination 
and data system   

• Serve as a single point of access for all New 
Yorkers seeking employment and employment 
supports, regardless of an individual’s abilities 
and regardless of the state agency system 
from which they receive employment 
services/supports. 



What is NYESS? 
New York Employment Services System 

• A single approach to linking and coordinating 
employment supports   

• Provide all New Yorkers with a single point to 
access to all employment-related services, 
regardless of their (dis)ability  

• Catalyst: Medicaid Infrastructure Grant, New York 
Makes Work Pay   

• Goal : Positively impact the ability of New Yorkers 
with disabilities to find and retain competitive 
and integrated employment opportunities.  
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What is NYESS? 

• Developed and Managed as Joint Effort of   
NYS Office of Mental Health (OMH) and      
New York State Department of Labor (DOL) 

• Leverages  and Expands on the existing 
technologies and resources of DOL and OMH  

• Utilizing Medicaid Infrastructure Grant to 
create sustainable system infrastructure 
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What is NYESS? 
DOL  Technologies: 
• One-Stop Operating System (OSOS)  
• NYS Job Bank www.laborny.jobs  
• Skills Matching and Referral Technology (SMART) 
• Job Zone  - on line career planning resources 

www.jobzone.org  
• Career Zone – career exploration tool 

www.nycareerzone.org  
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OMH Technologies: 
• NYESS Web Portal  www.nyess.ny.gov  
• NYESS Single Sign-On  
• NYESS On-Line Registration  
• NYESS Web-based Data Reporting System 
    

http://www.laborny.jobs/
http://www.jobzone.org/
http://www.nycareerzone.org/
http://www.nyess.org/


What is NYESS? 
New York Employment Services System 

NYESS  Phase One Roll-out: 
 Priority to Convert 4 State Agencies 

/Providers that use existing New York 
Interagency Supported Employment 
Report (NYISER): 

–  OMH, OPWDD, CBVH, ACCES-VR 
 NYISER no longer available  after 

conversion to NYESS -  November 2011 
 Provide Access to 2 additional State 

Agencies:   OASAS and SOFA 
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How Will The New Employment System Benefit…. 
  

… EMPLOYERS? 
 
• Create a central source for accessing qualified applicants for jobs across 

NYS using a mechanism employers are familiar with and are currently 
using to list job opportunities 

• Pre-match job applicants with disabilities for skills employers seek for 
individual job functions 

• Reduce general/generic inquiries from job developers seeking 
employment opportunities for people with disabilities that have often 
already been filled 
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…EMPLOYERS, cont. 

• Provide a mechanism to help individuals with disabilities enroll in the  
Medicaid Buy-In for Working People with Disabilities (MBI-WPD), 
providing coverage for services possibly not covered by employer’s health 
insurance 

• Automatically generate tax credit claiming documentation for employers 
that hire an individual with a disability through the redesigned system 

• Allow employers to actively seek out potential applicants with disabilities 
who choose to disclose their disability status 

• Document affirmative hiring policies and procedures that promote 
employment of individuals with disabilities as a defense against EEOC 
allegations 
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Use Of “SMART” Technology 
• Skills Matching & Referral Technology (SMART): 

o “Reads” a customer’s resume; “understands” work history, 
unique experiences, and acquired knowledge, skills and 
abilities 

• SMART then matches skills sought by businesses/employers 
with skills possessed by job seeker 

• SMART technology being expanded to provide additional job 
seeker tools – resume writer 

• Future plan is to apply SMART technology to database of 
volunteer opportunities 
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SMART does NOT match based on key words 
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How Will The New Employment System 
Benefit…. 

… JOB SEEKERS? 
 

• Create a single point of access for all individuals with disabilities that 
provides assistance in finding employment opportunities and providing 
access/coordinating necessary supports to succeed on the job 

• Assess the skills of individual job seekers and help develop a resume 
• Allow job seekers to search and immediately find jobs that match the 

individual job seekers’ skills and desires, and notify as new jobs become 
available 

• Coordinate eligibility for financial supports (i.e. MBI-WPD) and other (i.e. 
educational, vocational, rehabilitation) supports; assist with 
documentation requirements 

• Connect to Earned Income Tax Credit claiming resources (est. $800+M) 
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… SERVICE PROVIDERS, cont. 

 
 
 
• Automatically generate Employment Network claiming documentation to 

support Ticket To Work claims (estimated to be as much as $1B annually) 
• Provides “real-time” tool, replacing quarterly reporting tool (NYISER), 

thereby eliminating need for manual quarterly data entry through ability 
to upload/download information from existing provider data systems 

• Fulfill certain duplicative reporting requirements through a single system 
that meets reporting requirements for multiple state agencies  

• Allow providers to run reports on their agency’s/employees performance, 
outcomes, etc. 
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How Will The New Employment System 
Benefit…. 

… SERVICE PROVIDERS? 
 
• Centralize all employment service information for individuals, allowing for 

coordination of multiple supports 
• Access to entitlements screening and eligibility criteria, including 

documentation requirements 
• Automatically notify providers of job openings suitably matched to 

individuals they are serving 
• Ease burden on job developer by identifying job matches for job seekers, 

allowing job developers to focus on interview preparation, coordinating 
job supports, etc. 
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Benefits for One Stop Centers 

 
 
 
• Upgraded hardware / system responsiveness 
• Data Warehouse functions including ad/hoc report generation to meet 

reporting needs 
• Single sign on process with automated user account creation 
• Integration of services 

– Facilitating referrals 
– Coordination of supports 
– Disability expertise consultation 

• Ongoing commitment for Disability Employment Initiative 
• Expansion of Benefit Advisement assistance 
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How Will The New Employment System 
Benefit…. 

… STATE AGENCIES, ADVOCATES, TAX PAYERS? 
• Built on an existing, integrated system that has already been 

implemented, tried and tested 
• Obtain precise baseline employment data across all disabilities 
• Maximize state/public assets and provider resources through coordination 

of services and promotion of economic growth, inclusive of individuals 
with disabilties 

• Track individual, provider and agency outcomes and progress using 
reliable sources, including wage record information 

• Accountability for outcomes across all government systems related to 
employment 

• Measure the success of individual employment initiatives and identify 
“promising practices” 
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Ongoing NYESS Training 

• Webinars 
– Use of the data warehouse 
– Ticket to Work Implementation 
– Data / Systems Security Issues 

• Trade Associations 
– Employment Support Techniques 

• OMH / DOL / SSA 
– Workshops 
– Seminars 
– Practice Briefs / newsletters / advisories/ 

communications 
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Questions ????? 
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