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NIMRSWEB Setup Instructions for Internet Explorer 11  
 

NIMRSWEB Recommended System Requirements  
 

Component  Recommended Requirements  

Processor  1 gigahertz (GHz) or faster with support for PAE, NX, and SSE2  

Browser   Internet Explorer 11 Set in Compatibility Mode   

RAM  1 gigabyte (GB) (32-bit) or 2 GB (64-bit)  

Hard Disk   16 GB (32-bit) or 20 GB (64-bit)  

Graphics  Microsoft DirectX 9 graphics device with WDDM driver  

Internet Connection   Broad Band (high speed) internet access (i.e. DSL, Road Runner)   

Software   

 Microsoft Excel (2000 or later) to view Data Export files    
 Adobe Acrobat Reader (free download from http://www.adobe.com)  
 GigaSoft ActiveX Graph Control (free download from NIMRSWEB)  

 MeadCo ActiveX Print Control (free download from NIMRSWEB)   

 

Internet Explorer 11 (IE 11) Setup  

To configure your IE 11 settings, close all other Explorer sessions and follow these steps.            

Step 1  Step 2  

  

Open Internet Explorer, Click on Tools (or gear icon). 
Choose Internet Options.  

On the General Tab, go to the Browsing history. 
Click on Settings.  

    

http://www.adobe.com/
http://www.adobe.com/
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Step 3  Step 4  

  

 

  

 

Select “Every time I visit the webpage”. Click 
OK.  

Click on the Security Tab.  
Choose Trusted Sites icon and Click on Sites.  

 

  

Step 5  Step 6  

         

  

  

 
In “Add this Web site to the zone:”                          
Type “https://*.ny.gov”, Click Add.  

Type “https://*.omh.state.ny.us”, Click Add and Close  

Click on Privacy Tab.  
On the Pop-up Blocker section, click on Settings.  
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Now you need to set the IE 11 Compatibility View:  
  

Step 9  Step 10  

  

 

  

  

Click on the gear icon select the “Compatibility View” 
and adjust the settings:  

Add the website to the ‘Add this website:’ textbox. Click 
the Add button. It will now be moved to the ‘Websites 
you’ve added to Compatability View:’.  

Step 7   Step 8   

  

  

  

  

  
  

       . 

Click  OK .   
OMH is now a "trusted" and "allowed" site.   
Your Internet Explorer Setup is complete.   

  

In “Address of website to allow:”                                      

Type: “https://*.omh.state.ny.us” and Click Add.                     

Type: “https://*.ny.gov” and Click Add and Close. 

https://*.omh.state.ny.us/
https://*.ny.gov/


 

Internet Explorer 11 CM Settings for NIMRS Web  
    

            Page 4 of 4                                                                                                                                                                          

  

Now shut down and re-open your IE 11 session and Login on to NIMRS.  
  

Things to know about using NIMRS in Internet Explorer 11:  

  

- NIMRS will run in IE 11, but only in the compatibility mode.   
  

- In IE 11 occasionally double clicking a row in a table or grid does not select the item. If 

this is the case, to view/edit a row within a table or grid, highlight the row then hit the 

“Enter” on your keyboard. Alternately you can click a view/edit button.  

  

Common Problems experienced when not running in compatibility mode:  

  

- All NIMRS grids/tables are unusable  
  

- NIMRS time fields are too large  
  

- NIMRS narrative fields are un-editable  

  

Note:     

Software which is installed to operate with Microsoft Internet Explorer like Yahoo Toolbar,  

Google and other IE tool bars often have IE window Pop-up Blockers which may not allow  

NimrsWeb to function properly.    
  

Please disable or uninstall any other Pop-up Blockers you may have while running NimrsWeb.  This 

includes programs like McAfee Site Advisor which could prevent NIMRS reports from printing 

properly.  


