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A Journey Toward Increased Employment 
Outcomes 
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New York’s Inclusive Workforce 
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Comprehensive Employment System For  
New Yorkers Of All Abilities 

• A single approach to linking and coordinating 
employment supports across systems 

• Provide all New Yorkers with a single point to 
access to all employment-related services, 
regardless of their (dis)ability  

• Goal : Positively impact the ability of New Yorkers 
with disabilities to find and retain competitive 
and integrated employment opportunities.  
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What is NYESS? 
New York Employment Services System 

• Developed/Managed Jointly by OMH and DOL  

• Utilized MIG Funding to create sustainable system 
infrastructure 

• Phased In Implementation Approach 

• Leverages and Expands on the existing technologies and 
resources of DOL and OMH  
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Current  Participating NYESS Phase I 
Agencies 

Long Term Goal:  
Participation of  
All Agencies Providing 
Employment Services 
and/or Serving 
Individuals with 
Employment Goals  
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How Will The New Employment System 
Benefit…. 

… EMPLOYERS? 

 

• Create a central source for accessing qualified applicants for NYS jobs 

• Allow employers to actively seek out potential applicants with 
disabilities who choose to disclose their disability status 

• Pre-match job applicant skills to job qualifications sought by employers 

• Assist in identifying job applicants eligible for tax credits upon hiring 

• Automatically generate tax credit claiming documentation for employers 
that hire an individual with a disability through the redesigned system 

• One Point of Contact  - Reduce # of inquiries from multiple job developers 
seeking employment opportunities for people with disabilities 

• Provide a mechanism to help individuals with disabilities enroll in the  
Medicaid Buy-In for Working People with Disabilities (MBI-WPD) 
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How Will The New Employment System Benefit…. 

… JOB SEEKERS? 
 

• Create a single point of access for all individuals with disabilities in 
need of assistance in finding employment opportunities  

• Coordination of necessary supports to succeed on the job 

• Skills Assessment and Resume Development  

• Job Seeker Tools to find jobs that match the individual job seekers’ 
skills and immediate notification as new jobs become available 

• Coordinate eligibility for financial supports (i.e. MBI-WPD) and other 
(i.e. educational, vocational, rehabilitation) supports; assist with 
documentation requirements 

• Connect to Earned Income Tax Credit claiming resources (est. 
$800+M) 
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How Will The New Employment System Benefit…. 

… STATE AGENCIES, ADVOCATES, TAX PAYERS? 

• Built on an existing, integrated system that has already been 
implemented, tried and tested 

• Obtain precise baseline employment data across all disabilities 

• Maximize state/public assets and provider resources through 
coordination of services and promotion of economic growth, inclusive 
of individuals with disabilities 

• Track individual, provider and agency outcomes and progress using 
reliable sources, including wage record information 

• Accountability for outcomes across all government systems related to 
employment 

• Measure the success of individual employment initiatives and identify 
“promising practices” 
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How Will The New Employment System Benefit…. 
                                          … SERVICE PROVIDERS? 

 



How Will The New Employment System Benefit 
 

… SERVICE PROVIDERS 

• Automatically generate Employment Network documentation to 
support Ticket To Work claims 

• Provides “real-time” tool, replacing quarterly reporting tool 
(NYISER), thereby eliminating need for manual quarterly data 
entry through ability to upload/download information from 
existing provider data systems 

• Fulfill certain duplicative reporting requirements through a single 
system that meets reporting requirements for multiple state 
agencies  

• Allow providers to run reports on their agency’s/employees 
performance, outcomes, etc. 
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NY Statewide AEN  for Ticket to Work  Press Release:  February 21, 2012 
 
 
 
NYS Develops Model Job-matching And Employment Supports System 
New System Will Revolutionize Employment Supports For New Yorkers With 
Disabilities And Generate Millions For Disability Related Employment Services 
And Supports 

  
Officials from the federal Social Security Administration (SSA) were in Albany, NY 
today to announce that New York State’s newly-created New York Employment Services 
System (NYESS) (www.nyess.ny.gov) has been designated as the first statewide 
Employment Network (EN) in the United States.  

Robert Williams, SSA Associate Commissioner, Office of Employment Support 
Programs, said, “New York’s NYESS system is the first truly comprehensive 
employment services system of its kind in the country.  This transformative 
development allows SSA the ability to collaborate directly with New York to document 
employment outcomes for individuals with disabilities holding a Ticket To Work and 
demonstrate the effectiveness of the Ticket To Work program.  New York and its 
NYESS system should serve as a model to the rest of the nation.” 

http://www.nyess.ny.gov/


















NYSDOL Assets/Contributions To NYESS 
Job Zone www.nyjobzone.org   
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http://www.nyjobzone.org/


NYSDOL Assets/Contributions To NYESS 
Career Zone www.nycareerzone.org   
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http://www.nyjobzone.org/


“Ny.Jobs” – Mobile Technology 
                             (Coming Soon) 
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NYESS – What’s Next 

NYESS  technologies, tools, and shared database and 
reporting system make it possible to achieve meaningful 
change, but the hardest work is still ahead … 

 

Real Service Integration requires all of us working 
together toward common goal, setting aside “turf” 
issues, putting service to the customer first, aligning 
policies, eliminating duplication of effort – each doing 
what we do best, sharing assets, to improve the 
employment outcomes for all NYS citizens. 
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http://www.nyess.ny.gov/contracts/TTW/index.html 
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