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Agenda 

   Staff Mediated OSOS  
 
 

 
   Self-Service 

 
 

 
   JobZone /  
  CareerZone 
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   Joining of Self-Service     
      (JZ/CZ) to Mediated (OSOS)  

•  Conversion of Existing JobZone / CareerZone records into  
    OSOS 
•  Matching challenges – JZ/CZ records to OSOS records 
•  Results ?? 

•  Duplicate records for distinct customers 
•  Pending status of unmatched records 
•  Requires additional data entry before making Active 
    or adding Services 

Agenda 

3 May 2012 OSOS Monthly Webinar 



•  OSOS changes    J Brooks 
•  Create and Extend Enrollments for Performance Reporting 
 

•  JZ/CZ – overview of changes  C Myers 
•   Required Data Fields to Create Enrollment 
•   Comparison of Current JZ/CZ to New JZ/CZ 

 
•  Soft Launch     J Brooks 

•  Process for Feedback 
•  Possible Effects 

Agenda 
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Customer Search / General Info 

New Search Fields 
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Customer Search / General Info 
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Indicates existing JZ/CZ Manager Accts 

Customer Detail / Gen. Info 
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Customer Detail / Gen. Info / Resume Contact Info 

If no special Contact 
Information provided in 
JobZone – or entered in 
OSOS – then blank 

Additional Contact 
Information added in 
JobZone or CareerZone will 
show in OSOS 

Additional Resume 
Contact Info added in 
OSOS will also show 
in JZ / CZ 
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Customer Detail / Gen. Info 
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Enrollments for Performance 
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•  Customer Logs Into JZ/CZ 
•  L1 Self-Service / Information Only service recorded in OSOS 

•  If no open enrollment  -- this will create 
•  Common Measures Enrollment 
•  Labor Exchange Enrollment 
•  WIA Self-Service  /Info Only Participant (not in performance) 

•  If an open enrollment  exists – this will extend 
•  Common Measures Enrollment 
•  Labor Exchange Enrollment 
•  WIA Self-Service / Info Only Enrollment 

•   Customer Logs in once in a day 
•  1 Self-Service / Information Only service is recorded 

•  Customer Logs in 25 times in a day  
• 1 Self-Service / Information Only service is recorded 
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Customer Detail / Objective 

If record is from JZ/CZ – some data fields may not be populated 
All green dotted fields have to be updated before making record 

Active and recording services 
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Customer Detail / Work Hist. 

 

Required Fields are dependent upon selected choices 
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New Work History Fields 

Note:  Choosing Job Type will affect data fields to be entered. 
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Customer Detail / Work Hist. 



Customer Detail / Work Hist. 
Selecting FT/PT – 
fields remain the 
same as current 

version 
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Customer Detail / Work Hist. 

Selecting  4  
training or work 
experiences – 

Reason for Leaving 
will be inactive 
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Customer Detail / Work Hist. 

Selecting  Military 
activates additional 
fields which become 

required to save 
record 
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Customer Detail / Work Hist. 
Set Job Type = Military  Additional Field becomes required (Branch) 
 

Set Branch = Army  2 additional fields become active (Rank and MOS) 

•  MOS = Military Occupational Specialty 
•  different for each branch (Army, Navy, Marines, National Guard, etc.) 
 

•  Various URLs exist:  http://army.com/info/mos/all 
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Customer Detail / Ed/Lic (Education / Licenses) 

New Certificate / Licenses Pop-Up 

Current Certificate / Licenses Pop-Up 
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Customer Detail / Ed/Lic (Education / Licenses) 
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Customer Detail / Ed/Lic (Education / Licenses) 
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Customer Detail / Skills 

 
 

Notes section no longer  
available!!! 
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Customer Detail / Tests 

O*net Profiler Test Results  
(Ability, Interest, and/or Work Importance Locater) 

will be brought in from JZ/CZ 
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Customer Detail / Tests 

Tests may still be added in OSOS. 
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Customer Detail / Tests 
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Customer Detail / Tests 
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 OSOS: Statewide Case Management and Reporting 
System 
 

 CareerZone: Career Exploration and Planning Tool, Used 
Primarily by Youth and Students Grades 6 through 12. 
 

 JobZone: Career Exploration and Job Search Tool, 
Designed for Adults Looking for Work 

Mass Confusion: Customers and 
Staff Unsure Which Tool to Use 
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• CZ/JZ Registration = OSOS Registration 

 

• CZ/JZ Data Entry = OSOS Fields Filled 

 

• OSOS Mediated Access to CZ/JZ records 

 

• Improved Resume , Cover Letter, and 

Reference Builders 

 

• Non-graded/Adult level Career Plan Portfolio 

Key System Updates 
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• Expanded Guest (pre-login) Access to JZ 
 
• Improved Assessment Tools 
 
• Google Translation on the Graphic  Site 
 
• Secure Password and Username Reset 
 
• Print This Page on all modules 
 

Key System Updates 
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• More Detail on Profile Pages 

 

Key System Updates 
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•  Licenses/Certifications 
 

•  Tasks 
 

•  Work Context 
 

•  Work Styles 
 

•  Green Occupations Flag 
 

•  Bright Outlook Flag 
 

•  Tools and Technology 
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Single use (quick) job 
seeker tools that DO 
NOT save to portfolio 

Guest access for casual users 

Limited assessments 
for casual users 
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Registered user 
identified by name and 
last login.  
 
Full assessments and 
regional data available 
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Full resume, and job 
seeker toolbox 
available to registered 
users. 
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Messaging system  
envelope icon 
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Messaging system uses 
simple e-mail interface 
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Messaging system uses 
simple e-mail interface 
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Minimal required  
fields are not enough 

for an OSOS  
Registration. 
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Enhanced 
Password and 

Username Reset 
System 

Same Required  
Fields as OSOS  

Registration 



 Username 
 Password 
 Three Challenge 

Questions    
 First Name 
 Last Name 
 Address 1 
 City 
 State    
 ZIP 

 
 

 Country 
 Education level                
 Employment status 
 Veteran status 
 Migrant/Seasonal Farm 

Worker Status 
 Salary and Location 
 Contact Method  
 Resume Confidentiality 
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Required Customer Data for SS/IO Status 
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Defaults to a fully expanded 
view. Most sections require 

horizontal scroll to view.  
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See only what you want to see! 
Expand and collapse any or 

All of the Profile fields 
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Occupation descriptors 
sortable by Importance 

and Level 



43 

Highlight  
Work Need Statements and 

use arrows to prioritize each 
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Drag and Drop 
the  

Work Values 
Cards 

to Show how 
Important Each 

is to You 
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Interest Profiler Shorter 
but More Detailed Response 

Options 
  

1/3 the items and screens! 
 

Same Format as Found on  
USDOL My Next Move site 



 

Simplified Star rating  
Results! 

 
Expand and collapse 

by Education and  
Training Required! 
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Combine the results 
of all assessments 

on one screen 
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Print only the  
pages you need 

 
Web graphics 

removed and print 
formatting options 

provided 
49 
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Reference List is a 
master contact list that 

can also be used for 
resumes, cover letters, 

and work search 
records  
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User determines date 
range then Work Search  

Record 
prints in same format  

(contact and non-contact 
activities) 

as current UI  
Paper document 

 

PDF, RTF, and HTML  
output available 



Soft Launch of JZ/CZ to OSOS Build 

 At this time – local office decides how to implement JZ/CZ 
into work flow 
 

 Possible work flow changes 
 New customers create account in JZ/CZ 
 Ways to integrate JZ/CZ into office procedures 
 Online communication between staff and customer 
 Others??? 

May 2012 OSOS Monthly Webinar 54 



Soft Launch of JZ/CZ to OSOS Build 

 Questions to be asked as we move forward 
 How can JZ/CZ be leveraged to assist customers? 
 

 What are benefits to customers? 
 

 What are benefits to office staff? 
 

 Are there other activities that staff now can perform do to 
efficiencies? 

 

 Other??? 
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Soft Launch of JZ/CZ to OSOS Build 

 Questions to be asked as we move forward 
 How can JZ/CZ be leveraged to assist customers? 
 

 What are benefits to customers? 
 

 What are benefits to office staff? 
 

 Are there other activities that staff now can perform do to 
efficiencies? 

 

 Other??? 
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Summary 
 Adding JobZone/CareerZone as Self-Service front-end to 

OSOS 
 More than 130 million existing JZ/CZ accounts to convert into OSOS 
 Unmatched JZ/CZ records – creates multiple record for customer 
 Unmatched JZ/CZ records – Pending status (lack data) 
 New JZ/CZ accounts – SS/IO status 
 From OSOS, staff can manage customer’s JZ/CZ account 
 Staff must manually change status to Active to: 

 Add in services, etc. 
 Each time a customer logs into JZ/CZ a Self-Service (OSOS) activity is 

recorded 
 Creates or Extends enrollments for DOL reporting to USDOL ETA 
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Did We Miss Anything? Send Us 
Recommendations for Phase 2 

and Best Practices! 

Career Development and Youth Initiatives Office 

Phone: 1-877-226-5724 

Email: youthoffice@labor.ny.gov 
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OSOS Central Support Unit 

Phone: 1-518-457-6586 

Email: help.osos@labor.ny.gov 
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