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 What is the minimal amount of information required to 
be entered into the system?   

 For example, are we able to enter quarterly as we did with 
NYISER? 

 For those interested in accessing the EN funds, what is 
required? 

 

 



 Can you enter data in an aggregate manner and not 
always for each individual separately?   

 



 Consents:  

 What if the individual refuses to sign the consent?  

 If the individual’s legal guardian lives out of state, how can 
staff verify the consent if there is no witness?   

 



 Does each individual need to have a driver’s license or 
non-driver’s ID number?  

 



 Are support staff able to enter data for various direct 
care staff through one username and password? 

 



 When someone has a job, how do you code career 
development services while assisting them to look for 
their next job?  Do you code them as non-job-site 
employment services?   

 



 Service start date:  can we use the contract year as the 
start and end date until the person moves on to a 
different service?   

 



 Can hours be entered under a specific service (i.e. Job 
Site Employment Services) but not specific to activities?  
This question arose from the fact that there are many 
service codes and some agencies do not anticipate doing 
case notes, at least initially.  

 



 If multiple staff members work with a consumer, can 
those hours be totaled under their primary staff person? 

 



 Regarding Job Site and Non-Job Site supports: Do you 
have to enter all case notes, activities and service hours 
separately?  Also, are separate notes required for all 
progress meetings, benefits planning, off-site job 
services etc?   

 



 Are services to be rounded to the nearest factor of .25?  



 Can information be added to NYISER or is it all being 
entered in the new system starting December 1?   

 



 Is there an option under the education pull-down menu 
for people 
that have no formal education (e.g. refugee population)? 

 



 Disclosure of the person as "disabled" is a major 
concern.  For 
example, if someone chooses not to disclose but then we 
indicate that 
they are receiving SSI/SSDI, they end up disclosing 
whether they want to 
or not.   

 



 Is ACCES-VR going to be entering data in the system?   

 



 Is there a way to block out the SSN for individuals 
conducting a search, or possibly just use the last four 
digits?  Presently, if my name is Jeffrey Brown and I 
search for myself, I will see all SSN’s for Jeffrey Brown.    

 



 If the end date of Pre-Employment is the same date as 
the start date of Intensive, do the hours on that date get 
counted as Pre-employment or Intensive?   



 It appears from the handout (Case Study #2, p. 18) that the start date 
of a job now defined as the date of the job offer.  We have always used 
the first day on the payroll as the start date.  Using the date of the offer 
as the start date could cause some problems.  E.g., we have a 
person who has been in the ETP Program and will be put on the 
employer's payroll on 11/18/11.   So that is the start date of the ACCES-
VR authorization.  That makes a clear demarcation between the end of 
OPWDD funding for the Internship and the start of ACCES-VR funding for 
the job where he'll be on the employer's payroll.  It also allows time for 
the ACCES-VR counselor to do an authorization and for it to be approved 
and processed.  Using the date of the offer as the start date would 
not allow any time for the authorization to be done and processed.  So 
the provider would likely not be paid by ACCES-VR until the person 
actually starts the job.   Even though the person is in ETP through 11/17, 
I would not bill OPWDD/HCBS Waiver for the period between the offer 
and the first day of the job (if the start date is now going to be defined 
as the date of the offer) because that might cause problems with OMIG.  

   

   

 



 We know that audio has died 

 Please call into 1-866-394-2346 
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